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Uptime 1nstitute - Annual Survey

publicly reported outages 2019
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Publicity reported Outages

2018 2017

M Publicity reported Outages
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categoryl

category?2

category3

category4

category5

negligible

Minimal

Significant

Seriuos

Severe

Recordable outage but no service disruption

Service disrupted.Minimal effect on
users/customers/reputation.

Users/Customers services disruptions.Mostly
on limited scope,duration or effect.Minimal
financial effect.Some reputation or compialnce
impacts

Disruption of services and/or operation.
Ramification include some financial losses,
compliance breaches,reputation
damage,possibly safety concerns, customer
losses possible

Major and damageing disruption of services
and/or operations with ramifications including
large financial losses,possible safety
issues,compliances breaches, customer losses,
reputaional damage.
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2 . o Tier Certification + Professional Services Solutions Education Events Ul Network Ul Intelligence Clients
UptimeInstitute |

Resources

Tier Certification

OPERATIONS/ ®

UPTIME INSTITUTE CERTIFIED W

UPTIME INSTITUTE CERTIFIED
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| DCA DIGITAL ECONOMY STANDARDIZATION EDUCATION CERTIFICATION ABOUT IDCA CONTACT
( “International -
Data Center Authority

Data Center Certification

Data Center ITI Design (DCID)™

Data Center ITlI Design is a certification program aimed at certifying specific IT
infrastructure design within a data center node (DCN). The program benchmarks the
design of the subject DCN ITI against the IDCA compliance requirements.
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UPTIME INSTITUTE CERTIFIED UPTIME INSTITUTE CERTIFIED
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TIER 1-Basic

FACILITY [&
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T° outdoor (N=20)
T® ambient (=actual capacity)
T° fuel

I'° controllers
Clearance

FACILITY [&

N.Schwartz Eng’s. — Continuity Consultant




TIER 2- Redundant

CRAH= N+1
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TIER 3 - Concurrently Maintainable

CRAH= N+1

DC room
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TIER 4 - Fault tolerant

FACILITY /[®

CRAH= N+1

DC room
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