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The UTC Center for Intelligent Buildings is a first-of-its-kind 
technology, innovation and collaboration center showcasing 

United Technologies products and integrated systems.

224,000
SQ.FT.

SIZE
PALM BEACH GARDENS

FLORIDA, USA

LOCATION

500
EMPLOYEES

PURPOSE
Technology, innovation and collaboration 

center housing more than
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The building serves as the 
world headquarters for 
UTC Climate, Controls & 
Security and includes 
members of the Otis
Americas regional 
headquarters team. 
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It is designed to be one of the most 
sustainable and efficient buildings in the world.

BY THE U.S. 
GREEN BUILDING 

COUNCIL®

LEED PLATINUM®

SEEKING 

CERTIFICATION 
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Sustainability
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CO2

60%
REDUCTION

988 tons/year
SAVED

INSIDE
WATER

36%
REDUCTION

335,455 gal/year
SAVED

ENERGY

60%
REDUCTION

6,240 MBtu/year
SAVED

OUTSIDE
WATER

100%
REDUCTION

9,954,876 gal/year
SAVED
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The UTC Center for Intelligent 
Buildings is more than a high-tech, 
modern workspace. It’s a living 
showcase of what’s possible when 
our technologies are implemented 
intelligently and integrated to 
increase efficiency, protect people 
and property, and enhance the 
occupant experience.
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The Customer Experience
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The UTC Center for Intelligent Buildings 
reveals the unseen. 
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The Customer Experience
Our state-of-the-art customer experience center consists of various themed areas that highlight our 
company and our solutions both in the building and around the world, through actual products, touch-
screen displays, models and artifacts, and more.
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The Customer Experience
It is a multi-channel experience, meaning that visitors can view installations and interact with products that 
span various industries and verticals – from homes to office buildings, cruise ships to stadiums, theme 
parks to hospitals.
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Technology and Integrations
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Technology and Integrations
United Technologies is the largest provider of building technologies in the 

world. Now, customers can experience the strength of United Technologies’ full 
suite of intelligent offerings – in one integrated and interactive facility.
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Technologies

Carrier AquaEdge® 23XRV Chillers
Carrier’s AquaEdge® 23XRV chillers offer best-in-class energy efficiency in 
any plant configuration. The two found in our building operate in a series 
counter-flow arrangement to reduce the work done by each compressor. 
This results in an additional 10 to 15 percent reduction in energy usage
any time the load is high enough to require two chillers.
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Technologies

Carrier Induction Beams 
The building employs 358 Carrier ActivAIR™ 36IB induction beams in office 
areas. The terminals reduce energy consumption due to low fan energy 
and no need for electrical power, and reduce the floor-to-ceiling height 
required, providing construction materials and labor cost savings. 

To enable more individualized control of heating and cooling, as well as 
continuous air circulation, we employ induction beams in offices. These units 
help provide consistent thermal comfort and air quality while reducing 
distractions through lower noise levels.
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Technologies

Carrier Variable Refrigerant Flow (VRF) System
A Toshiba Carrier VRF System provides zone temperature control for 
efficient heating and cooling that is independent from the chiller system. The 
system reduces central plant runtime and conserves energy by providing 
cooling during off-peak hours or other times the building is not full without 
requiring the chillers to operate. 
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Technologies

Automated Logic WebCTRL® Building Automation System
Automated Logic’s WebCTRL® building automation system is the hub for 
intelligent integrations of technologies throughout our building. From heating, 
ventilating and air-conditioning systems to security and access control to fire, 
lighting and more, WebCTRL enhances efficiency through greater visibility and 
control of all building systems.   
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Integrations

Demand-Controlled Ventilation
Through an integration of Automated Logic’s WebCTRL® and the Cisco®

CMX solution, occupancy of areas in our building can be determined in as 
little as five minutes by detecting the number of cell phones within that 
space, and the ventilation rate is then adjusted accordingly. This type of 
strategy not only improves occupant comfort but also yields an energy 
savings of approximately 14 percent versus maintaining a fixed rate. 
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Integrations

Airside Fault Detection
This Carrier and Automated Logic integration helps save energy while 
maintaining indoor air quality and ventilation rates that support high 
cognitive function and improved occupant productivity. This is achieved by 
the building management system continuously checking for faults in airside 
systems operations, alerting operators to potential issues and 
recommending corrective action. 
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Integrations

Integrated Building System Controls
Building equipment usage information on various systems including HVAC, 
elevators, lighting, fire safety and security is consolidated at the Building 
Intelligence Center. This includes an integration of Automated Logic's 
WebCTRL and Lenel access control systems to monitor visitor and 
employee access in the building. Additional integrations allow for centralized 
system control and enables building data to be trended, analyzed and 
leveraged for predictive maintenance, improving operators’ understanding of 
the system, increasing system uptime and increasing labor efficiency.
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Integrations

Chilled Water Plant Controls and Dashboard 
Custom dashboards provide building operators with real-time feedback on 
chilled water plant performance to help save energy while extending 
system life. This Carrier and Automated Logic solution also helps identify 
faults and potential areas of improvement, and validates performance. 
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Integrations

Occupancy-Based HVAC Schedule Optimization 
Integrating solutions from Carrier, Automated Logic and Lenel, our building 
uses data from the security system to learn true occupancy patterns and run 
optimal heating, ventilating and air-conditioning schedules based on how the 
building is actually being used. This way, energy savings is achieved without 
compromising occupant comfort. 
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Integrations

Conference Room Outlook Schedule Setback Controls
To save energy, our building management system schedules conference 
room heating, ventilating and air-conditioning operations in line with 
room reservations managed in Microsoft® Outlook. That way, the system 
is running only when the conference room is both scheduled and occupied, 
and it adjusts based on number of occupants.  
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Integrations

MyWay Mobile Occupant App Overview 
With the MyWay mobile occupant app, occupants can use their mobile 
phone for a range of building interactions – including unlocking doors, calling 
elevators, controlling lighting and temperature, and determining if a 
colleague is in the office – all on a single common interface with a high 
degree of personalization. 
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